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>11¢ 25 Maiov 2018 1 emeEepyacia (GuALOYT, d1OTHPNON, KATOYDPNON, amodnKevon,
dwBifaocn,K.d.) TV TPOocsOTIK®OV dedoUEVeV oag Ba puBuileTon - OAa ol KPATN HEAN TG
Evponaikng 'Evaong -and tov 2016/679 I'eviko Kavovioud Ipootaciog [Ipos@mukodv
Aedopévov (I'KITA).O T'KITA avédvet 16 vmoypedoels v vrebBuvov eneEgpyaciog
(emyepnoewv) Kotd Vv eneepyacio TOV TPOSOMKOV cac dedouévav KoOdg Kot To
KOO UOTO TOV VTOKELUEVAOV TOV TPOCSHOTIKDOV 0EO0UEVAOV (SL0YEPIOTN
O1KOOOUNG/1O10K T TN aKIVITOV, GOTY| akiviTov, epyalopevol, Tpitor
mpounBevtéc/cuvepydteg K.AT) Kot cuvapa dnpovpyel katvovpyld. To TPOSOTIKG dedopuéval
nov enelepyalopacte eivar ta amAd OmTmG OVOUATETMOVLLO, SEVOVVONHTNAE@®VO, emalil,
AAT, AOM, crtoyeia axkwvnrov, K.An. H gtaipia pe v enovouial lovoyuding Zaiovkag. -
ne tov dtakprtiko titho «blue services — Yanpecieg Kabopiopov Xdpmv», mov edpedel ot
[Tepaia, omnv 006 AvBéwv 68, T.K.: 57019, A.®.M.: 046048652, AOY: Karapapig kot
ekmpocmneiton voppa, 1 oroio Bo kadeital ev cuvsopithkototeépm “Etapia” evoyet g
apeong epapproyns tov Evponaikov I'evikov Kavovicpov peotoasciog IIpoconikaov
Aedopévov (I'KITA) kot pe oefacud 6to OceMMOES O1Keim Lo TNG TPOGTAGING TMV
TPOCOTIKMV dEGOUEVOV BETEL e COPTVEID Kl S10PEYELAL TOVG OPOVG Kl TIG TPOVTODEGELC
YL TNV 00QOAN Kol VO ene&epyosiol avtaviXog otaPePardvovpie 6Tl 1 eToupio pog
evnuepoOnke TANPWS Yo Tig vEES KAVOVIBTIKEG ot el tov I'KITA ko 6T TpoPaivet otig
déovoeg evépyeteg evopudviong e pe tov TKITA pe oxond v ac@aAein ToV TPOCOTIKOV
c0c 0e00UEVOV.AL0PACTE TPOGEKTIKE, KO KATOVOTGTE TV ENEEEPYAGIO TOV TPOCHOTIKMDV
OeSOUEVMV GaG TPOKELUEVOD VO ODOETE EAEVDEPA TNV OTapaiTN T Yo ERLAG cLYKOTAOEST
oag yo TNV eneEepyociofavT@v and Ty eToipio pog.

Epmotevtiko YeAiba 2 amo 13

YMNHPEZIEY KAGAPIZMOY XQPON



‘EAeyxog Eyypdagou

GDPR MOAITIKH AMTOPPHTOY Eooon 11

Huepounvia: AtrpiAiog 2021
ZeAida: 10f13

I.YIIEYOYNOX EIIEZEPTAXIAY TQN ITPOXQIIIKQN AEAOMENQN

H etaupio pe mv enovopia Havayiwtng Zarovkas. -pe tov dtakpitikd titho «blue services -
Ynnpeoieg KabBapiopov Xopwv», mov edpedet ot [epaia, omnv 006 AvBémy 68, TK.:
57019, A.®.M.: 046048652, AOY: Kalopapidg kot ekmpocomeitor vOULE, 18 KOPLo
OVTIKEILEVO TTOPOYT VINPECIOV EPYOLAPOG KABUPLOTNTAG YOP®V, ATOTEAEL TOV- DIELOVYO
TPOCTAGIOS TV TPOCSOTIKMOV OE00UEVAOV Ta 0Toila emeEepyalOHacTEGUUPMVO LIE TO
TOPOKATO:

II.TA ITPOXQIIIKA AEAOMENA I10Y EIIEZEEPTAZOMAXTE

[N v enitevén avtdv TV oxkont®v N “Etaupein’” cuAiéyet Tohomopaitnta Tpocmmikd
JESOUEVA TOV TOPAKAT® OUAS®OV VITOKEUEVOV TPOCOMKODV dE00UEVOV: TV 1010KTNTOV
AKIVITOV, TOV SOYEPIOTOV OIKOSOUNE, TOV UIGHOTOV aKIVT@Y, TOV DTOYN IOV Kot 11on
OTOGYOAOVUEVOV EPYULOUEVOV TTOV ATOGYOARVVIALGTNV ETLYEIPNON LG LE OTOLONTOTE
popon epyaciog, Tov ke Tpitov eE®MTEPIKOV GLVEPYATT Kot TpounBevty| Tng emtyeipnong,
KaOdC Kol TOL TPITOV GLVEPYATT TG OWKOOOLNG, TOV VIEPYOLAPOV TOPOYNG VINPECLOV
droyelptong KowoypHoT®V Kot Tov EEMTEPIKOD YRBPEIOV UNYOVOYPAPTONG.

III. XTOIXEIA ITIOY ENEEEPTAZOMAXTE
A:XToLyEia TOV SLYEPIGTOV 0IKOOOMC/IOL0KTHTOV OKIVI|TOV/ EVOIKLOAGTAV:

Ovopa kot enddyvopo, 01evdvvon, etotyeio aKivnTov (61e08vvon, 6poPos, EKTAoT,K.AT),
mMAEQmVO (Kivnto/etabepd)yniektpovikn devbuvor, apldud eoporoyIKoD UNTPDOOL
(ADM) 4A p1OpOg Acitiov TavtotnTOg.

B:Zroyciorov vaoyn@iov Kot 1101 amacyorovpuéveav epyalopévey:

OVoUATET® VLS OVOLLOLTOTEPOL KOl UNTEPAG, IUEPOUN VIR YEVVNONG, EMAYYEA O/ AGYOoMa,
dtevBuvonkatotkiog, meproyn, moin, T.K., mAépwvo emikovoviog, ApOudc @oporoyikon
Mntpodov (ADM), Ap1Budg Agrtiov Tavtdtrag, ApOpoc Mntpmdov Aceaicévo
(AMKA), ap10u6g tpamnelikov Aoyaplacpov-IBAN, ApiBuog Mntpodov IKA, owoyevelokn
KATAGTAOT), NAEKTPOVIKT] AlgvBuvon, aplfpuog KukAo@opiog auTOKIVIITOV, TITAOL GTTOVOMV.
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I': Zrovyeio Tov TpitOV cuvepyatOv/apoundsvtov etapiog:

OvopaTeEm®VL IO, OVOULL TTOTEPO KOl UNTEPAG, UEPOUN VI YEVVNOTG, EndyyeALa/AcyoAia,
dtevBuvon kartotkiag, meproyn, toin, T.K., mAépmvo emkowvwviag, AptOudg Poporoyikon
Mntpoov (ADM), ApBudg Aehtiov Tavtdéttag (AAT), AMKA, apBuog tpameliko
Aoyaproopov-IBAN, niektpovikn AtevBovon, titAot 6movdmv.

A: XToryElo TOV TPITOV GLUVEPYUTAV OIKOOOUNGS:

Ovopoaten®vupo, OVOUL TOTEPO Kl UNTEPAC, EXAyYeAa/Acyoria, devBvvon KaTouio:,
neproyn, ToAn, T.K., iépmvo enucovaviag, AptBpdc @oporoyikod Mntpaoov (ADM),
Ap1Bpog Agitiov Tavtottag (AAT), apBudstpanelikov AoyaprospoV-IBAN, niektpoviky
Aevbuvon.

IV. OI ZKOIIOI IOY ENEZEEPTAZOMAZXTE TA MTPOXQIITKA XAYX AEAOMENA

A: Awoyeprotég /Iovokttes/ Evoukiaotéc:

ExdnAwon evoapépovtog yio cuvepyosio TAPOYHGUTNPECLOV. e KOPLO OVTIKEILEVO
TOPOYN VINPESIOV OG EPYOLAPOG KaDUPOTNTS YOPWY

B: Yroyno@uot kot 161 0wacyoroOREVOLEPYOLOHEVOL:

1.H exdnfAmon evola@épovToc@uro TV VITOYRPLOo Y10 TPOSAN YT TOVS G £PpYALOUEVOS GTNV
etapio Kot v a&loAdyncn TV TPOGOVI®Y TOV.

2.H vroypaon/cuvépon/ivon eoppacng epyaciog petald g etoapiog Kot tov
epyaldpevou.

3.H emworvavia onote kpivetal anapaitnro.

4AGOAAMGH TPOCHREIKOV.

5.H Oepghioon Lot Aoknon 1 vroostpién VOUKOV a&ldcEmV.
6.H ocoppdpomon ot vopobesia.

I': Tpitov EEmtepikoi cvvepyartes/ npoundevtés:
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1.H exdnAmon evolapépovog amd ToV VITOYNPL0 TPOUNOEVTN/TPITO YO0 CLVEPYUGIN LLE TV
etoupio Ko tnv aEoA0YNoN TOV TPOGOVIWMV TOV.

2.H vroypaon/ cuvéyion/Aoon copfacng cuvepyaciog.

3.H onpovpyia kat tpnon apyeiov/untpmov.

4.H emxowwvia 6mote kpivetol amopoitnTo.

5.H Beperioon kot doknon 1 vwootpién VOUKOV aEldcGE®V.
6.H coppopewon ot vopobeoia.

A: Tpitov/ EEmtepikol ovvepydTeS 01K0O0UNG

1.H xatayopnon tov otoyeiov pe mv 1010t td Tou Hepatohhoia Y100 AoYoplocio g
01K0d0UNG 6Ta TAAIGL0 TG GOUPACTC TOPOYNG VERPETUDY.

2. Trpnon untpoov/apyeiov Twv ctotyeiwv We THvmdoTTa Tov OepaTtoeOAaKa yio
AOYOPLOGHO TNG OUKOOOUNG.

3.H enwowaovio 6mote kpiveTol angpaitnIo.
E. X& 0Aec TIg TOPOTAVEO TEPIMTMOOELS:

1.0tav 1 eneepyacia sivat amopaitnin yio T GOUUOPPOCT| TS ETALPIOG LOG OTIC KEIUEVES
vopoOeTikég dlatdels,

2.0tav n enelepyasia eivor amapaitnt yio ) Oepeiioon, doknomn 1 VTOSTNPIEN VOUIKOV
AEIOCE@DY EVARIOV TOVOIKOCTNPLOV Kot KABe AAANC apync.

301av n eng€epyocioEivol amapaitnT Yo TNV COUUOPP®CN GE EVVOUT VITOYPENDGCT LOGC
O MG POPOLOYIKEG, LOGUTOYPEMDCELG.

4.0Orav 1 ens€epyacia ivor arapaitn yio Sta@OAaén {OTIKOL GLUEEPOVTOG TOV
110K TN TN/EVOIKLOG T OTT(G BEpaTa VYELNG KOl AGPAAELNG GE TEPIMTOGT PVOIKAOV
KOTOGTPOPDV (TANUUOPES, TUPKAYLE, GEIGLOL,K.AT).

5.0tav n enefepyacia glval amapaitn yio TV EKTANPOGT KabKovTog amd v etoupio
OV EKTEAEITOL TPOC TO ONUOGIO CLLLPEPOV.
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6.0tav n enelepyaocia elvarl arapaitn Yoo Adyovs 0VGLOGTIKOD dNUAGLOV GLUPEPOVTOG,
Baoet tov dwcaiov g Evmong 1 kpdtovg pérovg, o omoio givar avdAoyo mpog Tov
EMOIWKOUEVO GTOYO, Kol GEPETOL TNV OLGIN TOV OIKOLDUATOC GTNV TPOGTAGIO TOV
dedoUEVOVY Kot TPOPAETEL KATAAANAQ KOl CLYKEKPIUEVO LETPOL Y10 T1) SUGPAALOT TWV
OeeMOODOV SIKAIOUATMV KO TOV GCUUPEPOVTOV TOV VITOKELUEVOD TOV OEOOUEVOV.

V. ENHMEPQXH XXETIKA ME THN TEXNOAOI'TA TQN
COOKIES/TPADRESSES

H 1ot00eMida pog www.blueservices.gr/€yet ) gvyépeta vo ypnotlomolel cookies Kot
16T0Pdapovg (Web beacons) g HEPOG TG d1eVKOAVVONG OAAG KoL TG KAATE AELTOVPYING TV
vanpectdv m¢. Ta Cookies amoteAoOv pikpd apyeio Tpocwmpivig amobikevong (text files),
T0L 07010 TTOGTEALOVTOL KOl PLAAGGOVTAL GTOV AEKTPOVIKO VITOAOYIGTY) TOL YP1OTY,
EMTPEMOVTAG GTNV IGTOGEMOA LAG, VO AELTOVPYEL AmPOCKOMTO KAl Y@PIG TEXVIKES
AVOUOAMES, VO CLALEYOVTOL TOAATAEG EMAOYESC TOV PN OTN, VO avayVopilel TOVG GLYVOVG
YPNOTES, VO OLEVKOADVEL TNV TPOGPOIGT) TOVS GE QWTN], KoL Y10 T1] GLAAOYY| OEOOUEVAV Y10l TN
BeAtioon Tov mepieyopévou g 1otoceridac. Ta web beaconsatepilapfdvovv Tvmomoinpéva
ototyeia amd Tov puALopeTpNTH 16700 Gog (Web browser); OTmG T.Y. 0 TOTOG Kol YADCGTO
euAlopeTpnT, N dtevbuvon, n devbuvvon TP cag (IpwtdKorro Aladiktdov), Kot ot
EVEPYELEC GOG OTNV 10TOCEAIDN LG, OTMG O1 IGTOGEMOIES TTOV EMOKEPTNKATE KOl Ol
oLVOEG 0L 6TOVG omoiovg kdvate ‘KAMK Lo Cookies' & ot 1topdpot (web beacons) dev
TPOKAALOVV PAGPES GTOVE NAEKTPOVIKOVS VTOAOYIOTEG TV YPNOTOV OAAN Kol GTOL apyEia
OV PLAACCOVTOL GE OVTOVG. XPNCTHOTOIOVUE T COOKIes Y10 VO GO TOPEYOVLE
TANPOPOPIES KO VO OIS ETMTPETOVY VO GOE TOPOVCIACOVLE SLULPTUIGTIKO & EMLOPPOTIKO
TEPLEYOUEVO GYETIKO LEAN EVOLOPEPOVTO KOt TIC avaykec cag. [Tpémet va £xete voOYN coC
ot T cookies & ot W@TOQApot (web beacons) ypnoipomotobvrol Yo vo BEATIOGOVY T
Aertovpyio TOV SUETLOKOVITOTOV KL VO TTOPEXOVV TANPOPOPIES OO TNV TEPLYT O TOV
YPNOTOV GE AVTOVGS, VO GLAAEYOVV TPOCHOTIKA GTOYELDL, OTMG O TOTOG TOV PLAAOUETP TN
KoL TO AB1TOUPyIKd GUGINUA, | 6eAlda Tapamounig, n dStadpoun oto site, to domain tov ISP
(ITap6yov Yrnpesiov Aadiktoov) KAT. e GKOTTO VO TOVG YIVEL OVTIANTTO TMOG
YPNCLOTOOBY 01 EMEKENTEG Evav diktvakd Tomo. Ta cookies kot o1 TapoOpoLES TEXVOAOYIES
pog Bendodv vo TpocapUOGOVLE TNV IGTOGEADN LOCOTIC TPOSMIIKEG COG OVAYKES KoLl VOl
evIoTioove Kol va TporaPovpe amelléc koTd TG aciielag Kot katoypnoels. Eav
ypPNoortombovy pepovopéva, Ta cookies Kot 01 16ToQEPOL dEV LTOPOVV VO, GG EVIOTIGOLY
npoocwnikd. Ta cookies ywpilovral oTig mopaKdTo Kotyopies: -Baoikd
Cookies.Xpnoipomolovpe avtd ta cookies yio vo, S10c@oAMGOVLE TOV O OGPOAT KOl
OMOTEAECUOTIKO 16TOTOTO. AVTA TO cookies ival amapaitnTa Yo TV TOpoyn TV
VINPESIOV oL {nTdve o1 ypnotes. Emtpénovy v extédeon Pacikdv Aettovpyudv tov site,
Omwg ™V TPocHNKN TPOIOVT®V 6TO KaAdOL, TV amobnkevon npoidvimy atn wishlist, v
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NAEKTPOVIKN TANpOUN. Xwpig avtd ta anapaitnta Cookies, TANTTETOL AUEGH 1] OUOAN
Aertovpyio TG 10TOGEAIDOG oG Kot TEPLOPILETOL 1| TPOCMOTIKN GOG EUTELPiO TAOYNONC. -
Cookies Agttovpykdtntag. Avtd ta cookies Qupovvon TIc TPOTUNGELS GG KATA TNV
TEPUYNOT| GOG GTNV I0TOGEMON LG, DOTE VO LTTOPOVLE VO GOG TPOTEIVOVE TIC KOTOAANAES
VANPEGieg pe Paon TG avaykeg cog fondmviag cog £Tol vo BpickeTe TOAD O €DKOAN QVLTO
nov avalnrtdare. -Cookies Emdocewv.Ta cookies emddcemv GuAAEYOLY TAYPOPOPiES
OYETIKA LE TO TTAG Ol EMMOKENTTEG YPNOLUOTOIOVV TNV 16TOGEAIdN Lo, Mag enzpémovy va,
doVLE TTO1EG CEAMOES EMOKENTOVTIOL TTLO GLUYVEL, LOG EVILEPOVOVV EQV AVTILET®TILOVV KATO0
PO KoTd TV TAONYNON,K.AT. AVTA TO cookies dgv GLAAEYOVV TANPOPOPIES TOV
TPOoco10pilovy TOV EMOKENTN KOONDS 01 TANPOPOPIES EIVAL CLYKEVTPOTIKES KO BG,EK
TOVTOL, OVOVVLUEG. XpMoiponotovvtol Ldvo yia va T Beltioon Tov TPOTOV,AstTovpYiog TG
1ot06eMd0g pag. -Cookies Atagnpiong.Avtd to cookies GLALEYOOVMTIANPOYOPTIES GYETIKA LE
TIG TPOTIUNOELG KO TIG EMAOYEG GOG OTNV 16TOCEAIDN LaG £TGL OOTE VOAALPBAVETE GYETIKO
SLOPNULOTIKO TEPLEYOIEVO Y10 TIC VIINPEGIES Y10 TAL OTOL0L TPOYHOTIKG EVOILPEPECTE.
Eniong,pag Bonbovv ot pétpnon g amoteAes LATIKOTITAG TOV SPHLUCTIKOV KOUTAVIDV
pag. -Cookies Analytics.BeAtidvoupe cuveymg TV 16TOGEAOMILLOG Y10 VO OTAOTOUGOVLLE
mv avalntnon. Ot o yproiueg TAnpoopiec TovAouBévov e ylo avtdv ToV GKOTO
gpyovrtan amo ta Analytics Cookies kot pocotopilovy avdVLRE TAOS OAANAETIOPOLY O1
YPNOTEG KOl TACTEPINYOVVTOL OTIS GEAIdEG waic. Tpitot mpepnOevtéc, cupmepiapfavoprévng
g Google, dvvatal va eppavicovv drupnpiesls e Etaipeiog o 1010T0MOVG GTO
dladiKTvOo, va Kévouv ypnomn cookies Yl tnv EVRUEPWOGT, PeATioTOTTOIN O™ KOl TPOPOAN
dwpnuicemv mov Pacilovtal 6 TPENYOVUEVT] ETIGKEYT TOL YPNOTN GTNV IGTOGEAIDN [LOGC.
H 1otoceida pog www.blueservices.gr/dovvarot eniong va aglomomoet to cookies amd
TPONYOVLEVT EMICKEWYT] GOG YILETAVRANTTTIKO HdpkeTvyK. Mmopeite va emAéEeTe va
eCopebeite amd pio téTolgprion v cookics and v Google, matdvtog £00.
Eniong,umopeite va pvOgicese tov Hegpmynt cog (Chrome, Firefox, Edge x.Ar), va cog
EVNUEPMVEL KAOE Popll Pty YivEL | ANy evog cookie kat va ano@acilete €6€ig T Ay TOL
N TV andppyT| TEL. X' VT TNV TEPITTOGOT £YETE LVIOYN OTL EVOEYETAL VA UMV E10TE CE
0éom va a&lomomoete, OAeg Tig dvvatdtnTeg ToL. H 16T0GEAM S Hog dvvatal va xpnGLoTotel
T1G Aermovpyiggrov Google Analytics yia tig dtoupnuicels Tpofoing (m.x., EMOVOANTTIKO
HAPKETIVYK, K.TAL), Xpnotonoldvtag tig PuBuicelg dSiapnuicemv, ot emiokénteg pmopovv va
e&opefovvaano to Google Analytics yio dtoupnuicelg mpofoing aAdd Ko vo TPoGapUOGOVY
T1G dwprpicelg Tov Awrvov eppaviong Google. Edm Bpiokovrat o1 dabéoipeg emroyég
eCaipeoncrov Google Analytics yio Tov 1010. H 16T106€AId0 O GUUHOPOAOVETOL [LE TNV
[ToAticn) Steprpicewv Paoetl evorapépovioctov Google AdWords kot tovg meplopiopong
ywevaicOnteg Katnyopieg. Atatnpodpe to dikaimpo vo aAAGEOVE VT TV TOATIKY Yo
cookies omotednmote. OmolesdmotealhayEc oty mopovoa TOATIKN cookies Ha
1GY0CoLVATO TN GTIYUN 7oL 1) avabempnuévn ToArtikn cookies eivar dtabéoiun oty
10TOGEAMOO oG AAPNIIOTEG TPITOV HEPADV KOl AAAEG EMYEPNGELS TOL GLVEPYALONACTE
pmopeiva xpNOILOTOIoVV T O1KA TOLG cookies Yia va GVALEEOVY TTANPOPOPIES TOL APOPOVV

Epmotevtiko YeAiba 7 amo 13

services

ue

YMNHPEZIEY KAGAPIZMOY XQPO

=z



‘EAeyxog Eyypdagou

GDPR MOAITIKH AMTOPPHTOY Eooon 11

Huepounvia: AtrpiAiog 2021
ZeAida: 10f13

OTIG OPACTNPLOTNTEC GOG OTNV 10TOGEAMON pac. Aev eAéyyovue avtd Ta cookies.
[TepiocoTepeg TANPOPOPIEg OYETIKA LE TN YEVIKT YPNoN TV cookies, aALd kol TV ueBodmv
OMTOKAEIGLLOV 1) TEPLOPIGLOV TOVG, Ba Bpeite 011G 10T05eAIdeC http://cookiepedia.co.uk/all-
about-cookieskou http://www.allaboutcookies.org/.IP AddressesHEtToupeia pog pmopet va
evtomioetl ™ d1evbvvon IP péow g omoiog 0 VTOAOYIGTNC 1 OTTOLAONTTOTE AAAN
NAEKTPOVIKT] GLOKELVT amokTd TPpOGPact oto Internet kot 6N GuVEXELX GTHY 1GTOGEAIDN
poc www.blueservices.gr/, eved ta ototyeia avtd aglomolovvtal Yo 6TUTIGTIKOUGIGKOTOVG.
271G TEPMTMGELS TOL 0 PLALOUETPNTNG (browser) (ntdet dosta Yo T ANyn NG tomebeciog
00G A TNV IGTOGEMON LOG, Ol TANPOPOPIES AVTES YPTGLULOTOLOVVTOL Y1 TNV, TOPOYN TELO
eEUTOLUKEVUEVOV TANPOPOPLOV (T0.). avall)TNOT GLVEPYATAOV LOG KOVTA OtV Tomedesio
cag). e ke mepintwon n ddsla o ot pmopel va avakAnel avd méooeTiyun
aArhalovtag Tig puBuicelg tov puAdopeTpnti coc.Edv emiéEeteva unv mapeyeTe v Aol
oo aVTY, TOTE EVOEXETOL VO UNV glvor duvartr 1 TpOGPCT| GG O CUYKEKPUEVES VTN PECTES
NG 16TOGEAIDNG LLOG.

VI. NOMIMOTHTA EIIEZEPTAXZIAY TQN IMMPOXQIITKQN AEAOMENQN
1.H ovykatdBeon yia v eneepyacia ToV TPOSOTIKOV OEOOUEVOV.
2.H ocoppdpemon g entyeipnong otig KeIpeves vouedettkés dlatdéelc.

3.H vroypémon cdvayng g cvupaongepyosios ouvepyaciog LeTaEd TG emtyeipnong kot
Tov gpyalduevov, cuvepydtn/Tpiton.

4.H vroypémon acediiongtov epyoloievov.

5.H xdhoym it pdz@v {oTtikod, evolagpEpovtog Tov 1010KTNT/ S0 EPIoT/EVOIKLOGTY OTMG
Oepdatov vyelog Ke ac@aReLng (EVTOVO PUGIKA POIVOUEVO, PLGIKES KOTAGTPOPEC,
CEIOUOT,K.AT.).

6.H Bepielioon, @oxnon BunocstipiEn VOLUK®OV aEIMGEMY EVOTIOV TOV JIKACTNPIOV Kot
Kd0e aAAngopymg.

7.H exm)pwonkodnkovtog and tnv etonpio Tov eKTEAEITAL TPOG TO ONUOGIO GLUPEPOV.

8.H ouppdppmon 6to ovc1actikd dnpuodcto cupeépov, Bacet Tov dwkaiov g Evoongq
KPATOUG PEAOLGS, TO 0TOi0 £ivol avaAOYo TPOS TOV EMOIWKOUEVO GTOYO, Kol GERETAL TNV
0LG10 TOV SIKAUMUATOC GTNV TPOGTAGIO TOV OEOOUEVOV Kot TPOPAETEL KATAAANAM KO
CLYKEKPIUEVO HETPO Y1aL T SLCPAMON TOV OEPEM®ODY SIKOMOUAT®V KOl TOV
CULPEPOVIMV TOV VTOKEUEVOL TOV SESOUEVOV.

Epmotevtiko YeAiba 8 amo 13
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VII. TO XPONIKO ATAXTHMA AITOOHKEYXHX TQN ITPOXQIITKQN
AEAOMENQN

1.Ta TposmmKA 60¢ 0EG0UEVA. OTIG POPUES TPOCOTIKAOV dEGOUEVMV AmodNnKeLOVTOL Y10
déka (10) ypovia amd 11 YOG Tomoinsct TouS GOUPMOVA LE TIG KEIPLEVES VOUOOETIKEG
dwtdEets.

2.Bloypagikd onueidpota yio eKONAOGCT EVOLAPEPOVTOS GVVEPYOGTOG 1| ZEPOGANWYNG
dwypaeovtarkatactpépovion o€ Eva (1) €roc.

3.Blopetpikd oroyeio omd Kotaypopr| KApepas 0cOAAELNS d1orypAPOVTOL /KATAGTPEPOVTOL
oe dekamévte (15 ) nuépeg. Ola ta avatépm pe TV emPOUANSN KAOE EVvoLNGLTOYPEDONG
nov amoppéet amd v EAAnvikn NopoBeoia kot ) Nopobeaio Bvponaikne Evoonc.

VIII. ANAKOINQXH TOQN ITPOXQIIIKOQN AEAOMENQN

To mpocwmikd pag Kot o1 cuvepYaTeg TG £TAPIBG TOL EMECEPYALOVTOL TO TPOCOTIKE GOG
dedopéva £xovv AaPet yvoon tov pubuicemy tov BEKTIA ya v vopuun eneéepyasio tov
TPOCOTIK®OV GOG OEOOUEVAOV Kl OECUEVQVTOL OO TIY LIOYPEMOT) THPNONG
EUMIGTELTIKOTNTAG Kol XERVOe10G. OLATOOEKTES TOV TPOCOTIKMV dEdOUEVOV Eivar Ot
TOPOKATO:

* Ta TPOOWTTIKA dEdOUEVA, OTIWG AUTA dNAWVOVTAI OTIG OXETIKEG POPPES ATTO TA
UTTOKEIPEVA, avakoIvwvoVvial o de@alionka taucia, OAEA, YTroupyeio OIKOVOUIKWY,
YTtroupyeio Epyaciag, Aquosies utrpeoics, ACQAAIOTIKEG eTaIPEiES, EQopia, eCwTEPIKOUG
OUVEPYATEG (DIKNYOPIKO. YPOPEIO, AOYIOTIKO YPO@Eio, ETAIpEIa pnxavoypdenong, eTaipeia
MAPKETIVYK, K.ATT.), UTTEPYOAGBOITTOPOXAG UTTNPECIWY BIAXEIPIONS KOIVOXPHROTWV
daTTavWY, ECWTEPIKG, YPaPEio unxavoypdaenong, epOooV UTTAPXEI OXETIKA UTTOXPEWOT NOG
N atraireital oard 1o Nopo.MTopei va uttoxpewBoUE va aTTOKOAUWOU UE OPICHEVEG
TTANPOYOPIES, O)0TTOIEG TIEPIAaUBAvouV MNpoowTrikd Asdouéva oag,0Tav pag {ntnoei oTig
TTAPOKATW TIEPITITWOEIG:

* N THOUPPOPPWOT HBG O€ ATTAITNON TTOU TTPOKUTITEI ATTO TOV VOMO I ATTO OIKACTIKN
ATTOQAON; KARTEUOT), EVTOAPA KATA TN OIAPKEIQ OIKAOTIKAG 1adIKOCIAG. € TTEPITITWON
aAAayrig O10iknONG OTNV €TAIPEI PAG (€iTE HE OUYXWVEUOT, TTWANON, PETARiBaon
TTEPIOUCIAKWY OTOIXEIWV A JE GAAO TPOTTO).

IX. AIAAIKAZIEZ NMOY EOAPMOZOYMETI'IA NA NMPOZTATEYZOYMETA MNMPOZQMIKA
AEAOMENA zAZz

Epmotevtiko XeAiba 9 amo 13
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ZUMQWVA JUE TV EUPWTTAIKI VOUOBETIa TTEPI TTPOOTACIOG TTPOCWTTIKWY OEOONEVWIV
EQPAPPOloUPE eUAOYEG BIAdIKATIEG YIQ TNV ATTOTPOTTH W £60UCI000TNUEVNG TTPOCRACNS KAl
TTapapiaong TPOCWTTIKWY O€OOPEVWV. XPNOIUOTTOIOUHME KATAAANAEG Biadikaaieg
AOQAAEIAg, TEXVIKOUG Kal QUOIKOUG TTEPIOPICHOUG YIa TNV TTPOCBacn Kal XpAon Twv
TTPOCWTTIKWY 0a¢ OEOOPEVWY OTOV BIAKOUIOTH pJag. Movo e¢ouciodoTnuévo TTPOCWTTIKO
Exel adela TTpOoRaonG o€ TTPOCWTTIKA dedopEva TN dIAPKEIA TNG Epyadiag Tou.H TTpooTacia
TWV MPOooWTTIKWY AeOOPEVWV TWV ETTICKETITWV KAl XPNOTWV TNG IOTOOEAIOAS UAG KAl O
oeBaoudg TNG 1I8IWTIKAG (WG TOU ATOUOU OTO JIAdIKTUO ATTOTEAE auTovVONTNOEOoUEUON.H
aoQAAEIa ETITUYXAVETAI UE TIG AKOAOUBEG ueBGOOUG: Avayvwpion XpHoTn
XpnoiyoTtrolouvTtal dUo Tredia yia TNV avayvwplior] Tou XpAoTn: To AvayviwpIoTIKO Eilc@dou
(e-mail f username) kai 0 NMpoowTTIKOG MuoTikdg Kwdikdg Ao@aAcgiag (password),.ol
OTTOiOI KABE POPA TTOU KATAXWPEOUVTAI TTAPEXOUV TTPOCRACN PE aTTOAUTN Ae@AAEIQ OTO
Aoyapiaopé Tou. O XpAoTng gival 0 JOvog TTou £XEl TTIPOOBOCN OTAOTOIKEIO TOU UECW TOU
AVWTEPW HUOTIKOU KWOIKOU Kal €ival ATTOKAEIOTIKG UTTEUBUVOG Yia TR BIOTAPRON TNG
MUOTIKOTNTAG TOU KAl TV aTTOKpUWn Tou aTrd TpiTa TTpdowTma. HhETaipgia,.ouvioTd, yia
Aoyoug ac@alAeiag, o XpnoTtng va aAAadel To password TOUKATA TAKTA XPOVIKA dIaoTANOTA
KOl VO ATTOQEUYEI TN XPAOT EUKOAQ QVIXVEUCIHWY KWOIKWYV (Thy. NUEPOUNVia yévvnong A
TNAEQWVO). ETTioNG, TTPOTEIVETAI VA XPNOIMOTIOIEITE EKTOC OTTO YPAUUATA Kal apiBuoug Kal
OUMBoAQ(TT.X. ?7#M#@! ) katd Tn dnuioupyia Tow password. E¢aopdAion Tou ATToppriTou
NG MeTagopdg Twv MNMpoowTtikwy cag Acdouévwy.faa TV €Ea0@AAIoT TOU ATTOPPNTOU TNG
METAPOPAG TWV BESONEVWV, XPNOIUOTTOIEITAI TO TTPWTOKOAAO KpuTITOypAPnong SSL pe
KAEIdi RSA 2048 bits. ETiTAéov, OAa Ta. GuoTiuaTa baeckup TTou XpnoluoTroloUue dlabETouv
eMTTPO0OeTN KpuTITOYpdPnon (AES-256) nEcuSSL ouvdeong wg eTITTAEOV PHETPO
d1a0@AANIONG TWV BEDOUEVWV. ZXETIKA METO AIODIKTUO Kal TO YEYOVOG OTI €ival EAeUBEPO
OTOV OTTOIOVONTTIOTE OEV ETTITPETTEI MO TTAPAOXEOOUV eyyunoeig OTI KaKOBOUAOI XpHOTEG deV
Ba TTapapidoouv Ta EQAPPOOPEVA TEXVIKA KO OpYyavVWTIKA UETPA, ATTOKTWVTAG TTPOCRO0N
o€ TTPOCWTTIKA dedopéva.QRol O1 gpyaldPEVOI Kl CUVEPYATES TNG ETAIPIAg apuodIol yia TNV
ETTECEPYOOTIA TWV TTPOCWITTIKWY OEOOMEVWYV EiVAI EVNREPWHEVOI YIA TNV TTAPOUCTA TTOAITIKI
aTTOpPATOU KaIl deCUEUOVTaI ATEO QUTH KATA TNV ETTECEPYAOIA TWV OTOIXEIWV 0ag KABWG Kal
aTTO TNV UTTOXPEWON TAPAONG EPTTHIOTEUTIKOTNTAG KAI EXEMUOEING.

X. AIKAIQMATA TOY YINOKEIMENOY TQN AEAOMENQN

Alk@IouoTe va UTTORAAAETE aiTnua oTov UTTEUBUVO £TTECEPYATIOG TNG ETTIXEIPNOAG HEOW
email otodnfo@blueservices.gr i eyypd@wc oTnV £0pa TNG ETAIPEIAG YAG,N OTTOIA TTPETTEI
va amavrnoci o £va (1)pnva,oTig TTapaKATW TTEPITITWOEIG:

1.Ma Tov EAEYXO TWV TTPOCWTTIKWY OOG OTOIXEIWV.

2.Ma 816pbwan Tuxov avakpiBwy 6£O0NEVWV TTPOCWTTIKOU XOPAKTAPA TTOU 0AG APOPOUV.

3.Ma Tnv avdkAnon TnG cuyKataBean G aag yia TNV TTEPAITEPW ETTEEEPYATia TWV OEOONEVWIV
oag.

Epmotevtiko ZeAiba 10 amo 13
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4.[1a T diaypa@r] TWV TTPOCWTTIKWY 00G OEDOPEVWYV €AV TTIOTEUETE OTI OEV Eival TTAEOV
aTTaPAITNTa O€ OXE0N KE TOUG OKOTTOUG TTou d6ONKav 1 yiaTi avakaAéoaTte Thv
OuyKaTABEOT) 00G OTNV ETTECEPYATIa.

5.11a TOV TTEPIOPIOPO TNG ETTEEEPYATIAG, AV APPIOBNTEITE TNV AKPIPEIA TWV.OEOONEVWV OOG
€Wwe TNV €Cakpifwaon TnG akpiBeiag autwy aTrd Tov UTTEUBUVO £TTECEPYATIag ) TOV
TTEPIOPIOPO TNG ETTECEPYATING,0TO BB TTOU gival ATTapaITNTN YIA TN BEPEAIWON, GOKNON
1 UTTOOTAPIEN VOUIKWY a&IoEWV aTro TOV UTTEUBUVO £TTEEEPYATIAG.

6.Ma TN AqYn Twv TTPOCWTTIKWY SEOOPEVWY TTOU 0AG a®OopoUV Kal TR diIaBiBach Tous o€
AaAov utreuBuvo etreepyaoias (AKaiwpa eopnToTNTAG).

7.11a TNV evavtiwon oag ava TTaca oTiyr Kal yia AOyoug TTod OXETICOVTAIME TNV 101AiTEPN
KOTAOTOOT) 0ag, OTNV £TTEEEPYATia OEDOUEVWV TTPOCWTTIKOU XAPAKTAPATOU 0ag apopouyV,
TTepIAapBavouévng TnG KatapTiong TTPo@iA. EIdIKOTEPQ, Tay N eTTEEEPYATia ival
QTTAPAITATN YIA TNV EKTTANPWON KABAKOVTOG TTOU EKTEAEITAI TIPOG TO ONPOCIO CUUPEPOV
KATd TNV doknon dnudolag e¢ouaiag Tou £Xel avaTeOERoTOV UTTEUBUVO ETTECEPYQTIAG I
OTav N €TTECEPYATia gival aTTapaiTnTn YIA TOUG GKOTTOUG TWY EVVOUWY CUNQEPOVTWY TTOU
ETTIOIWKEI O UTTEUBUVOG ETTEEEPYATIAG ) TPITOGS, EKTOGEAV EVAVTI TWV CUPQPEPOVTWY AUTWV
UTTEPIOXUEI TO CUP@PEPOV 1] Ta BePeAILLDN JIKAIWMPOTA Kal /01 EAEUBEPIEG TOU UTTOKEINEVOU TWV
0edopEVWY TTOU ETTIBAAAOUV THV TTPOCTOOIA TwV OEOOREVWY TTPOCWTTIKOU XAPOKTAPA,
1I0iWG €AV TO UTTOKEIUEVO TWV dedopévv eival TTaudi.lNa 1o dikaiwpa uTToBoARG KaTayyeAiag
oTnVv apuddia ETTOTITIKA ApX TTPOQTACTAGTTPOCWTHKWY OedopévwV.MTTOpEITE Va
UTTOBAAETE TO £VTUTTO KOTAYYEAIOG HE TOUG €ENG TPOTTOUG:

* HAekTpOVIKA pe atmooToMj oTo email:i complaints@dpa.gr.

* Méow TnG dIKTUOKNE TIUANG TS ApXNG: www.dpa.gr.

2TNV TTEPITITWON QUTH, TTPETIEI VA eyYPAQPEITE WG «TTOAITNG» Kal va €TTIAEETE TNV €TTIAOYA
«YTTOB0AN KarayyeAiag» AQAOTE OAa Ta TTEdIO KEVA Kal ATTAWG ETTICUVAYTE TO EVTUTTO
KaTayyeAiag.

* MeysTayxudpopikr) ammeoToA ota ypageia TNG ApxNns:Apxn NMpootaciag Acdouévwy
MpoowTrikou Xapaktripa, A. Kneioiag 1-3, 115 23 Adrva.

* Mg auTtoTrPOCWTTN UTTOROAN oTa ypageia TG Apxns (106 6po@og). Qpec Kovou 0To
ypa@geio TpwtokOAAou: 09:00 —13:00.

* Mg @ag o1o +30 210 6475628.0Aa Ta avwTEPW PE TNV ETTIQGUAAEN OTI dev TTaPAPIAlouV TIG
OUMPBATIKEG UTTOXPEWOEIG TNG ETAIPEIAG AAAG Kal Tr) CUPHMOPPWOT] TNG OTIG KEIPEVES
VOUOBETIKEG DIOTALEIG.

Epmotevtiko TeAtba 11 amo 13
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XI. EKTEAQN THN ENEZEPTAZIA NMPOZQMIKQN AEAOMENQN

H eTaipgia pag ptmopei va ekxwproel TTpoowTriKa dedopéva 1I010KTNTWV/ BlaxEIpIoTwV/
EVOIKIAOTWV/EPYALOUEVWV/TTPOPNBEUTWY O€ TPITA VOUIKA | QUOIKA TIPOOWTTA -EKTEAOUVTEG
TNV ETTECEPYQTIA, KATOTTIV oUVAWNG OXETIKNG OUUBACNG TTAPOXNG. UTTAREDIWVY. EIDIKOTEPA:

1.Y1repYoAd ol TTaPOXAG UTTNPETIWY DIAXEIPIONG KOIVOXPROTWY YIA TAV EIOTIPAEN TWV
AOyapIaouwWV KOIVOXPAOTWY, TNV TTANPWH AOYOPIQOUWY ATTO T TAUEIONTNG OIKODOUNG
(AEY, EYAQO, ouvepyeia, ouvtnpnTéG,K.ATT.) KAl TV TAPNONAPXEIOL, S0COANYIWV TNG
OIKOOOMNG

2 ECwTepIKO AOYIOTIKO Ypa@eio yia SIEKTTEPAiIWAT POPOAQYIKWY UTTOXPEWTEWV Kal
MI0B0d00iag TWV EpYalouEVWV.

3.ECWTEPIKO Ypageio pnxavoypdenong yia ThY unxavepyavwon tng eTaipiag.
XIl. TPONOMNOIHZEIZ XTHN MNOAITIKH AMTOPPHTOY

H eTaipeia dikalouTtal va TpoTtaToIEl TV TTapouca MNoAiTikr) ATToppriTou avd Taca oTiyun. H
EQPAPUOOTEQ/ETTIKAIPOTTOINKEVN EKBOOH BaBpioKETAI TTAVTOTE AVAPTNUEVN OTOV IOTOTOTTO
NG ETaIpeiag pag. Zag mapeTpUVOUpE va eAEYXETE evioTe TNV MNMOAITIKA ATTOpprTOU
TTPOKEIUEVOU VA BERAWVECTE OTI CUPNPWVEITE PE TIG TPOTTOTTOINOEIG.

Epmotevtiko ZeAiba 12 amo 13
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