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Owner

SwissMail International AG was founded on 7.11.2013.

Together, the company owners Enzo Cariola and Christoph Grether have more than 50 years of experience in the 

international mail and logistics industry.

Enzo Cariola Christoph Grether

Management, Purchasing Management, Logistics

Sales & Customer Service Sales & Customer Service



Mission Statement 

It is often the little things that matter most. We offer complete and professional solutions from a single source. SwissMail
International is your partner for independent advice covering international Postal & CEP Services!

Whichever service you choose from our range, we will provide the perfect solution in international postal services, tailored 
precisely to your needs. We work exclusively with renowned partners to ensure your expectations are met, and we only 
use alternative delivery networks at your explicit request. 

Thanks to our independent status, we are free to choose our partners and use the channels to your destination countries 
that suit you best. We have the necessary flexibility to implement your individual needs. 

Personal, advisory, reliable and fast — so the solutions from SwissMail International. When finding the right solutions for 
you, we focus on your aims and satisfaction.



Quality Statement 

What you can expect from us: 

- Reliable solutions for worldwide distance selling

- Fast delivery times for daily and transaction mail

- Optimal dispatch routes for commercial post

- Advice on and provision of import and export solutions, including CEP services.



Customer Benefit 

Together, company owners Enzo Cariola and Christoph Grether have more than 50 years of experience in the 
international mail and logistics industry.You benefit as our customer: 

- An in-depth knowledge of postal regulations in the destination country
- An extensive network of international partners
- Expertise and flexibility in the implementation of your solution requirements
- Swiss quality — our quality meets the Swiss standard
- Detailed knowledge of the international transport market
- Our independence when choosing transport providers



Strategic Business Areas 



Customers  

Our customers are mainly from the "Bank and Distance Selling" sectors.

Not exclusively Swiss customers have opted for the services provided by SwissMail International. We also have customers 

from Austria, China, Germany, Italy, Spain, UK, USA, Thailand and much more. 

Reference customers are made available on request and in consultation. Discretion and keeping the logistical advantage of 

our customers is important to us.

When asked to our customers - why did they switch to SwissMail International as a partner / supplier, we often receive the 

same answers:

1. The price is in line with the performance

2. We were able to shorten the time in transit – this makes us and our customers are very happy

3. The customs clearance solutions and processes are ideally suited to us

4. Range of solutions, such direct entry solutions, cross boarder, all-in one 

5. Knowledge of the market – Network 

6. Flexibility 



Strategic Partners / Suppliers

Strategic Partners:  

Supplier:


